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 WHAT TYPES OF BURNERS ARE AVAILABLE FOR THE UNITS?
 The Fireplace line offers Tree-Style and H-Style burners.

 WHAT COMPONENTS ARE INCLUDED IN THE KIT?
 Each kit includes a black steel grate, a CROSSFIRE® brass burner strapped to a black, raised plate, a flex line/key valve  
 kit, and a Push Button Ignition Kit. The kit also includes a 65K BTU and 90K BTU Reducing Orifice for optional installation.

 HOW MANY DIFFERENT SIZES OF GRATES ARE AVAILABLE?
 We offer four grate sizes. They accommodate hearth widths of 24”, 30”, 36”, and 48” or larger.

 WHAT MEDIA OPTIONS ARE AVAILABLE?
 Logs are not included in the kits to allow the customer to select ceramic or steel logs that match their aesthetics. We  
 carry two styles of log sets and provide recommendations and special discounts for each size kit. We also offer   
 beautiful steel log sets to match any size kit.  
 We offer black lava and rolled lava, the most common media to finish the look of the fireplace (view page here).  

 WHAT IS THE HEIGHT OF THE GRATE AT THE TOP OF THE LEGS? 
 The grate is 4'' tall at the top of the legs. It is designed to perfectly accommodate the CROSSFIRE burner and a wind  
 cage for Warming Trends electronics below it.  

 WHY IS THE PLATE RAISED?
 The plate is raised 1.25'' to easily accommodate and conceal burner connections and pilot assembly parts underneath it.

 HOW ARE ALL BURNERS ATTACHED TO THE PLATE?
 All burners are securely strapped to the plate.

 WHAT TYPE OF INLET IS AVAILABLE?
 The burners are all designed with a side inlet. The burner inlets come pre-installed on the right side of the unit. If the  
 fireplace has a left-side gas inlet, the plate/burner and flex line connection can simply be rotated 180 degrees for this  
 installation.

 WHAT IS THE BTU CAPACITY, AND IS THERE AN OPTION TO REDUCE THE BTUS?
 BTU capacities range by type and size of burner selected, from 110K on the smallest kit to 290K on the largest kit.   
 BTUs to the burner can be reduced by simply adjusting the key valve until the desired flame height (BTU delivery) is  
 reached. Each kit also comes with an optional 65K BTU and 90K BTU Reducing Orifice. If required, the reducing orifice  
 can be installed by simply replacing the 2'' blank nipple with the reducing orifice.

 IS IT POSSIBLE TO UPGRADE TO PLATINUM OR MERCURY?
 Yes, any of the Fireplace Kits may be upgraded from the standard Push Button Ignition to a Mercury Ignition System™ or a  
 Platinum Ignition System™.  

 WHERE SHOULD THE PILOT BE PLACED ON THE PLATE? 
  It is recommended that any pilot assembly for the units be installed toward the front of the plate fireplace to avoid   
 overheating and causing possible damage to the pilot. We have provided pre-cut knockouts on the raised plate for the  
 correct placement of pilot assemblies.

https://www.warming-trends.com/media
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 WHICH LOG SETS ARE RECOMMENDED FOR EACH OUTDOOR FIREPLACE KIT?
 - 24” and Larger - Compatible with MOS or MWS. 
 - 30” and Larger - Compatible with MOM, MOL, MWM, or MSL. 
 - 36” and Larger - Compatible with MOL or MWL.
 - 48” and Larger - Compatible with MOL or MWL.

Mercury Ignition System™ and Platinum Ignition System™ are trademarks owned by and used with permission from Catalyst Electronics, LLC.


